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USB Driver Installation manual

To connect the GL series or MT100 to a PC with the USB interface, a USB driver must be installed
in the PC.

This manual explains the procedures for installing the USB driver version 2.03.

1 In the case of Windows XP

1.1 Preparation before Installation
*Confirm GL series or MT100 is not connected to your PC using the USB cable.
If it is connected to your PC, disconnect the USB cable.

*Close all the other software.
1.2 Installation Procedures

(1) Start D:\\USB Driver\USB Driver\Setup.exe.
(Double click the Setup or Setup.exe.)
Note: D: drive name of CD-ROM. The letter of CD-ROM drive vary it with the CD-ROM drive of your PC.
X
:’l

=B
File Edit \Wiew Favorites Tools  Help i

@Back - \_/J L‘m ®) Search i Folders v

(2) Device Driver Installation Wizard starts.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helps you install the software drivers that some
computers devices need in order to work,

To continue, click Mest.

< Back l Mext > ] Cancel

Press the Next button.



(3) The Software Installation dialog box opens in some cases.
Software Installation

' "_\ The software you are instaling has not pazsed Windows Logo
Lt testing ta werify its compatibility with Windows <P, [Tell me why
thiz testing is important.]

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thig installation now and
contact the zoftware vendor for software that has
passed Windows Logo testing.

N\

[ [ Cantitiue Aryway STOP Installation

v,

Press Continue Anyway button.

(4) Please wait while wizard installs the driver software.

Device Driver, Installation Wizard
The drivers are now installing. .. :5

a7 T B

Flease wait while the drivers install. Thiz may take some time to complete.

Cancel

(5) The installation completes.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were succeszfully installed on thiz computer.

“Y'ou can now connect your device to this computer. [f vour device
came with instructions, please read them first.

Driver Name Statuz
~ Graphtec [GTCUSBR) ... Ready to use

[ Firish ]

Press Finish button to exit the Setup.



(6) Turn on the GL series or MT100 and wait for a while till the initialization of device is
completed.
Connect GL series or MT100 to your PC using the USB cable.
The Found New Hardware Wizard in (7) and subsequent steps starts only at the first
connection. ( It will never appear again after the next connection of your device to your PC.)
When the USB port to be connected is changed or the USB-HUB is used, the Found New
Hardware Wizard reopens in some cases.

In that case, perform step (7) and subsequent steps.

(7) The Found New Hardware Wizard starts.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘Windows will gearch for curment and updated software by
looking on your computer, on the hardware installation CD, or on
the "Windows pdate 'web site [with your permizzion).

Riead our privacy policy

Can 'windows connect to Windows Update to zearch for
software?

() ¥es, thiz ime only

3 time | connect a device
() Mo, not this time

Click Mext to continue.

Select "No, not this time" and click the Next button.

(8) Specify the installation method.

Found Mew Hardware Wizard

Thiz wizard helps you install software for:

Graphtec GLAMT /DM AR Series

f\.-) If your hardware came with an installation CD

“ZE or floppy disk. insert it now.

‘what do you want the wizard to do?

(@) Install the saftware automatically (Fecammended) ]
1 E=LF Lisb = H P} ki [ -, A}

Click Mext to continue.

[ < Back I” fext > ]
|

Select "Install the software automatically (Recommended)" and click the Next button.



(9) The Hardware Installation dialog box opens in some cases.
Hardware Installation

' "_\ The software you are installing for thiz hardware:
L
Graphtec GLMT /DM MWE Series

haz not pazzed Windows Logo testing to verify itz cormpatibility
with Windows =P. [Tell me why this tezting iz important. )

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

N\

[ [ Cantitiue Aryway STOP Installation

v,

Press Continue Anyway button.

(10) Please wait while wizard installs the driver software.

Found New Hardware Wizard

Please wait while the wizard installs the software...

% Graphtec GL/MT/DMAVR Series

GTCUSER.SYS
To E:wWINDOWS S System32hDrivers

[ L1} I}

(11) The installation completes.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

% Graphtec GLMT/ADM AR Series

Click Finish to cloze the wizard.

Click the Finish button to exit the Found New Hardware Wizard.
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1.3 Device Driver Confirmation Procedures

Confirm that the USB driver is correctly installed by the procedures below.
When confirming, turn on GL series or MT100 and connect it to your PC using the USB cable.

(1) Select Device Manager in the System of the Performance and Maintenance on the Control
pane.
(Control panel — Performance and Maintenance — System — Device Manager)
System Restore Automati Remote
General Computer Mame | Hardware | Advanced

System Properties

Device Manager

The Device Manager liztz all the hardware devices installed
- on your computer. Uze the Device Manager to change the
properties of any device.

[ ’ Device Manager ] ]

Dirivers

Driver Signing lets you make sure that installed drivers are
campatible with Windows. Windows Update lets pou et up
how Windows connects to Windows Update for drivers.

[ Diriver Signing ] [ Wwitidows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

’ Hardware Profiles ]

I Ok H Cancel ]

Select the Hardware tab and click the Device Manager button.

(2) Device Manager starts.

£ Device Manager,

File  Action Wiew Help
& =2

Z» Keyboards A~
"y Mice and other pointing devices

@ Monitors

B8 Mebwork adaplers

+- & Ports (CoM e LPT)

+- ¥ Processors

+ @% SC5I and RAID controllers

+-8), sound, video and game controllers

+-age Storage volumes

Systen devices
iversal Serial Bus controllers

Click the "+" mark to the left of "Universal Serial Bus controllers" to open the tree.

][] [

54l
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(3) Confirm the driver is recognized correctly.

S Device Manager DEX
File  Action Wiew Help

S 20 & =Ba

@), sound, viden and game controllers
“g Storage volumes
¢ System devices

+ [ [
|

b Llcisioes =l izl O Eeall

¥ Craphtec
= Re-EREE+EABAM-ESE-dmversaliiost Controller - 2442

= Intel(R) 82801BA/BAM USE Universal Host Controller - 2444

= MNEC PCI ko USE Enhanced Host Controller (B1Y

= MNEC PCI bo USE Open Host Contraller L3
= MNEC PCI bo USE Open Host Contraller
USE Mass Storage Device

£

Confirm that the name of Graphtec GL/MT/DM/WR Series is registered and that there is

no X or ! mark beside the name

Now the USB driver installation finishes.



2 In the case of Windows Vista

2.1 Preparation before Installation
*Confirm GL series or MT100 is not connected to your PC using the USB cable.
If it is connected to your PC, disconnect the USB cable.

*Close all the other software.

2.2 Installation Procedures

(1) Start D:\\USB Driver\USB Driver\.Setup.exe.
(Double click the Setup or Setup.exe.)
Note: D: drive name of CD-ROM. The letter of CD-ROM drive vary it with the CD-ROM drive of your PC.

[ T )

S TN CEE

Organize * o | g Burn

Type

L]

QJ A program needs your permission to continue

If you started this program, continue,
Setup application
w Graphtec Corporation

(¥) Details Continue Cancel |

User Account Control helps stop unauthorized changes to your computer.

Press Continue button when the User Account Control dialog appears.



(3) Device Driver Installation Wizard starts.
Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Mexd.

< Bacl [ MNext > ][ Cancel

Press the Next button.

(4) Windows Security dialog may opens.

Would you like to install this device software?

MNarme: Graphtec Universal Serial Bus controller...
a Publisher: Graphtec Corporation

[] Always trust software from "Graphtec Install ” Don't Install
Corporation”.

'jf' You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install?

Press Install button.

(5) Please wait while wizard installs the driver software.
Device Driver Installation Wiza

The drivers are now installing... :5

to < =

Flease wait while the drivers install. This may take some time to complete.

< Back Mext




(6) The installation completes.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name Status
~* Graphtec (GTCUSER) ... Readyto use
~
< Ba :<[ [ Firish ] [ Cancel

Press Finish button to exit the Setup.

(7) Turn on the GL series or MT100 and wait for a while till the initialization of device is
completed.
Connect GL series or MT100 to your PC using the USB cable.
When you connect it for the first time, the balloon message “Installing device driver
software” appears on the right bottom corner on the display, so please wait for a moment.

(It will never appear again after the next connection of your device to your PC.)

Installing device driver software

Click here for status.

After a while, the balloon message shown below appears.

Be sure to wait till the balloon message appears.

If the balloon message does not appear after passing more than 10 min., reconnect your
USB cable again.

Graphtec GL/MT/DM/WR Series

‘5@' Device driver software installed successfully.




2.3 Device Driver Confirmation Procedures

Confirm that the USB driver is correctly installed by the procedures below.
When confirming, turn on GL series or MT100 and connect it to your PC using the USB cable.

(1) Select Device Manager in the System of the System and Security on the Control pane.

(Control panel — System and Security — System — Device Manager)
E=FEN )

e |/% » Control Panel » Systermn and Maintenance » System -

View basic information about your computer

Windows edition

. Windows Vista™ Ultimate
¥ System protection . . i
Copyright © 2007 Micresoft Corporation. All rights reserved,

¥ Advanced system settings Service Pack 1

System
See also
Rating: 5l
Windows Update ~
Processor: Intel(R) Core(TM)2 CPU 6400 @ 213GHz 213 GHz

Memory (RAM): 2.00 GB
System type: 32-bit Operating System

Windows Experience Index: Unrated

Security Center

Performance

(2) User Account Control dialog may apperas.

When the User Account Control dialog is displayed, press Continue button.

(3) Device Manager starts.

=, Device Manager [ |

File Action View Help
o ARl NERN 7 ol

- Floppy disk drives
‘g Floppy drive controllers
% Human Interface Devices
22 Keyboards
F_‘! Mice and other pointing devices

I? MNetwork adapters
KB Portable Devices

ﬂ' Sound, video and game controllers

C— Storage controllers

1A System devices

Universal Serial Bus controllers

Click the white "+" mark next to the Universal Serial Bus controllers and open the tree

structure.
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(3) Confirm the driver is recognized correctly.

PE ocvicc vanzo D e
e | B E HE © BB

[l Portable Devices

EJ--E Processors

EJ---f‘i Sound, video and game controllers
[

|

]--C— Storage controllers
Ml Syctera devices

=8 i Universal Serial Bus controllers

[*} Graphtec GL/MT/DM/WR Series
i i ost Controller - 2830

i Intel(R) ICH8 Family USE Universal Host Controller - 2831
Intel(R) ICHE Family USB Universal Host Controller - 2832
Intel(R) ICHE Family USB Universal Host Controller - 2834
Intel(R) ICHS Family USB Universal Host Controller - 2835
Intel{R]} ICHS Family USB2 Enhanced Host Controller - 2836

& Tntel(R) ICH& Familv LISR? Frhanced Host Contraoller - 2834

Confirm that the name of Graphtec GL/MT/DM/WR Series is registered and that there is

no X or ! mark beside the name

Now the USB driver installation finishes.
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3 In the case of Windows 7

3.1 Preparation before Installation
*Confirm GL series or MT100 is not connected to your PC using the USB cable.

If it is connected to your PC, disconnect the USB cable.

*Close all the other software.

3.2 Installation Procedures

(1) Start D:\\USB Driver\USB Driver\.Setup.exe.
(Double click the Setup or Setup.exe.)
Note: D: drive name of CD-ROM. The letter of CD-ROM drive vary it with the CD-ROM drive of your PC.

<10 ENRTTTEE E

Organize +

1

w4

3 items

(2) User Account Control dialog may appear.

Hy User Account Contro

%7 Do you want to allow the following program to make
& changes to this computer?

{s_ Program name:  Setup application

Verified publisher: Graphtec Corporation
File erigin: Remaowvable media on this computer

)

(v) Show details Ves No
—

Change when these notifications appear

Press Yes button when the User Account Control dialog appears.
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(3) Device Driver Installation Wizard starts.
Device Driver Installation Wizarc

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next.

< Back Mext > ] [ Cancel

Press the Next button.
(4) Windows Security dialog may opens.

Would you like to install this device software?

Name: Graphtec Universal Serial Bus controller...
a' Publisher: Graphtec Corporation

[C]  Always trust software from "Graphtec Install H Don't Install

Corporation”.

';@j‘ You should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

Press Install button.

(5) Please wait while wizard installs the driver software.

Device Driver Installation Wizal

The drivers are now installing. ..

. .
= =/

Please wait while the drivers install. This may take some time to complete.

< Back Nead >
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(6) The installation completes.
'Device Driver Installation Wizar

Completing the Device Driver
Installation Wizard

The drivers wene successfully installed on this computer.

You can now connect your device to this computer.  your device
came with instructions, please read them first.

Driver Name Status
»* Graphtec (GTCUSBR) U... Readyto use

< Back [ Finish ] ’ Cancel

Press Finish button to exit the Setup.

(7) Turn on the GL series or MT100 and wait for a while till the initialization of device is

completed.
Connect GL series or MT100 to your PC using the USB cable.
When you connect it for the first time, the balloon message “Installing device driver software”

appears on the right bottom corner on the display, so please wait for a moment. (It will never

appear again after the next connection of your device to your PC.)

Installing device driver software % *
Click here for status.

After a while, the balloon message shown below appears.

Be sure to wait till the balloon message appears.

If the balloon message does not appear after passing more than 10 min., reconnect your USB

cable again.

Graphtec GL/MT/DM/WR Series * *

] - = =
= Device driver software installed successfully.
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3.3 Device Driver Confirmation Procedures

Confirm that the USB driver is correctly installed by the procedures below.
When confirming, turn on GL series or MT100 and connect it to your PC using the USB cable.

(1) Select Device Manager in the System of the System and Security on the Control pane.

(Control panel — System and Security — System — Device Manager)
(S e

K\ & » Control Panel » System and Security b System ~ |43 || search Con.. o |
Control Panel Home . L . ®-
View basic information about your computer
&) Device Manager Windouws edition
I & b asabhi
i Windows 7 Ultimate
& System protection Copyright © 2009 Microsoft Corperation. All rights
%) Advanced system settings Lol 3
System
Seealse Rating: System rating is not available
Action Center Processor: Intel(R) Core(TM)2 CPU 6400 @ 213GHz 213 GHz
Windows Update Installed memory (RAM): 200 GB
Performance Information and System type: 32-bit Operating System
s Pen and Touch: No Pen or Touch Input i available for this Display

(2) User Account Control dialog may apperas.

When the User Account Control dialog is displayed, press Continue button.

(3) Device Manager starts.

(= Device Ma

o

File Action View Help

ol AT I NEN 7 ol

ey DVD/CD-ROM drives

_ - Floppy disk drives

; 1:5 Floppy drive controllers
> % Human Interface Devices

: --,ﬂ Mice and other pointing devices
» B Monitors
b ¥ Metwork adapters
b K Portable Devices
b n Processors
: -%| Sound, video and game controllers
: A&F Storage controllers
5 {8 System devices
@B Universal Serial Bus controllers

Click the white triangle next to the Universal Serial Bus controllers and open the tree

structure.
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(4) Confirm the driver is recognized correctly.

File Action View Help
L ANl EN

> ¥ Network adapters

b & Portable Devices

b n Processors

b % Sound, video and game controllers

> & Storage controllers

5 48 Systemn devices

Graphtec GL/MT/DM/WR Series
IesalPICLE Lol LUED Ll Haost Controller - 2830
Intel(R) ICHE Family USE Universal Host Controller - 2831
Intel(R) ICHA Family USB Universal Host Controller - 2832
Intel(R) ICHE Family USE Universal Host Controller - 2834
Intel(R) ICHE Family USE Universal Host Controller - 2835

Intel(R) ICHB Family USB2 Enhanced Host Controller - 2836
Trtel (R TTHA Famile | 1SR? Frhanced Hact Cantraller - 2838

Confirm that the name of Graphtec GL/MT/DM/WR Series is registered and that there is

no X or ! mark beside the name

Now the USB driver installation finishes.

Registered trademark information:

*Microsoft and Windows are registered trademarks of Microsoft Corporation USA in the United States and the other countries.

*The company names and product names written in this manual are registered trademarks or trademarks.
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Specifications are subject to change without notice.

USB Driver Installation manual
GL-USB-UM-152
April 1, 2010 1st edition-01

GRAPHTEC CORPORATION

17



	GL-USB-UM-152
	1 In the case of Windows XP
	1.1 Preparation before Installation
	1.2 Installation Procedures
	1.3 Device Driver Confirmation Procedures

	2 In the case of Windows Vista
	2.1 Preparation before Installation
	2.2 Installation Procedures
	2.3 Device Driver Confirmation Procedures

	3 In the case of Windows 7
	3.1 Preparation before Installation
	3.2 Installation Procedures
	3.3 Device Driver Confirmation Procedures



